
 
 

Benefits Enrollment Guide 

 Plan Year: March 1st, 2025, to February 28th, 2026 

 

Medical, Dental, Vision, Basic Life, Voluntary 
Life, Short- & Long-term Disability, 

Reimbursement Accounts, and Voluntary Plans  
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Contacts 
 

 

 

Coverage Carrier Phone/Website 

Medical 

 

1-888-266-5519 

www.aetna.com   

PNC Bank 
(HAS/FSA) 

 

(844) 356-9993 
PNCBeneFitPlus@HealthAccountServices.com 

Dental 
 1-877-238-6200  

www.aetna.com  

 

Vision 
 

 

1-877-973-3238 

https://eyedoclocator.aetnavision.com/aetna/en  

Life, AD&D, and 
Disability 

1-800-775-8805 

www.mutualofomaha.com  

LegalShield 

 

Jan Tinder: 1-813-928-7757 

Jantinder3@gmail.com  

https://jantinder.wearelegalshield.com/    

AFLAC 
 Torri Zaniol: 1-813-341-2995 

torri@enrollmentalliance.com  
www.enrollmentalliance.com 

403B (Retirement) 
 Ben Crum: 863.499.1506 

Benjamin.Crum@morganstanley.com 

Pet Insurance 
 1-877-738-7874 

www.petsnationwide.com 

Employee 
Assistance 

Program 

 

800-316-2796 

www.mutualofomaha.com/eap   

DATIS/Benefits 
Questions 

 Kerry Forbes: 1-727-369-8473 

kforbes@voa-fla.org  

Lawanda Walker: 1-727-498-4085 

lwalker@voa-fla.org 

Coverage or 

Claims 
Concerns 

 

1-813-902-3502 

benefits@ffinsbr.com 

http://www.aetna.com/
http://www.aetna.com/
https://eyedoclocator.aetnavision.com/aetna/en
http://www.mutualofomaha.com/
mailto:Jantinder3@gmail.com
https://jantinder.wearelegalshield.com/
mailto:torri@enrollmentalliance.com
https://assuredpartners-my.sharepoint.com/personal/brittany_livingston_assuredpartners_com/Documents/INTERNAL%20Client%20Working%20Drafts/VOA/3-1-2024/Guidebook/www.enrollmentalliance.com
mailto:Benjamin.Crum@morganstanley.com
http://www.petsnationwide.com/
http://www.mutualofomaha.com/eap
mailto:kforbes@voa-fla.org
mailto:lwalker@voa-fla.org
mailto:benefits@ffinsbr.com
http://www.aetna.com
mailto:PNCBeneFitPlus@HealthAccountServices.com
http://www.aetna.com
http://www.mutualofomaha.com
http://www.enrollmentalliance.com
http://www.petsnationwide.com








http://www.aetna.com/
http://www.aetna.com






http://www.aetna.com/
http://www.aetna.com


http://www.aetna.com/
http://www.aetna.com


http://www.vitals.com/about/wait-time
http://www.urgentcarelocations.com/
https://aetna.com/legal-notices/privacy.html
https://minuteclinic.com/
https://aetna.com/
https://teladoc.com/Aetna
http://minuteclinic.com/
http://cvs.com/minuteclinic
http://cvs.com/minuteclinic
http://cvs.com/minuteclinic
http://bit.ly/2nlJFYG
http://aetna.com/legal-notices/privacy.html
http://Teladoc.com/Aetna
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Free Service Locations with Aetna 
Partnering with Aetna means you are officially a part of the CVS Health® family which offers affordable 
care at a one-stop convenience. Visiting a MinuteClinic, is a lower-cost alternative to the emergency room 
or urgent care.  
 
 
 
  
 
 
 
 
 
 
 
 

 
To find a location and learn more, visit www.cvs.com/minuteclinic now. 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
*Services and appointment availability may vary by location. For virtual care: Services and appointment availability may vary by 
location. Services not yet available in AL and MS. 
  

http://www.cvs.com/minuteclinic
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More Programs and Resources 
  

*Our program and nurses do not diagnose or treat members. 
We assist you in getting the care you need, and our program 
is not a substitute for the medical treatment and/or 
instructions provided by your health care providers.   
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Pharmacy Benefits 
 
 

RX Management with Aetna Maintenance Choice® 
In order to ensure members always have access to their medications, Aetna members can utilize Maintenance 
Choice® Opt-Out to save time and money when obtaining your medications. Members can fill 90-day supplies 
for their prescription medications with CVS Caremark Mail Service Pharmacy, or at participating CVS 
Pharmacy stores.  
 
Get the medicine you need, on your terms. With this Opt-Out feature, you can decide where you fill your 
prescriptions for medication you take regularly. 
 

Call us anytime 
If you have questions or want to opt out of the 
90-day supply, just call us at 1-888-792-3862 
(TTY: 711).  

*Orders must be placed by 4 PM or four hours before pharmacy closing, whichever is earlier, to ensure delivery within the same day. Orders placed after this time 

will be delivered the following day. Member must be at home and 18 or older to receive the delivery. Delivery is limited to certain locations within a 10-mile radius 

of CVS Pharmacy locations, and as allowed in accordance with state law, regulations, and guidelines. Your delivery is provided at a special rate as part of your 

prescription benefits plan. You will be notified of the fee before you prepay for your delivery order.  

**Most prescriptions eligible with qualifying health plans. The delivery period does not include Sundays or United States Postal Service holidays. Order cut-off times 
and delivery fees apply. Service is available at participating locations only. Delivery is not available to every address. Delivery prices may vary from store prices. 
Coupons and promotions may not be available with delivery orders. Other restrictions may apply. Ask the pharmacy staff for details. 







http://pnc.com/pncbenefitplus
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.

  

YOUR HEALTHCARE BENEFITS  
 

A GUIDE FOR INDIVIDUALS  

PNC BENEFIT PLUS 
HEALTH SAVINGS 
ACCOUNT 
OVERVIEW 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://pnc.com/pncbenefitplus




http://pnc.com/pncbenefitplus
http://pnc.com/pncbenefitplus
http://www.irs.gov/pub/irs-pdf/p502.pdf
http://www.irs.gov/pub/irs-pdf/p969.pdf
http://www.irs.gov/pub/irs-pdf/p503.pdf






http://www.aetna.com/
http://www.aetna.com


https://eyedoclocator.aetnavision.com/aetna/en






https://protect-us.mimecast.com/s/SHaUC0Rmk1hqg670hDYhjE?domain=youtube.com


http://www.willprepservices.com


https://protect-us.mimecast.com/s/FbolC9rywlsk2WX2pI3591b?domain=nam10.safelinks.protection.outlook.com
https://benefitenrollment.as.me/VOA
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mailto:Benjamin.Crum@morganstanley.com




mailto:jantinder3@gmail.com


http://access.legalshield.com/
http://access.legalshield.com/
http://access.legalshield.com/
http://access.legalshield.com/
http://access.legalshield.com


http://login.legalshield.com/
http://login.legalshield.com


http://legalshield.perkspot.com


file:///C:/Users/Sabrina.Alfonso/OneDrive%20-%20AssuredPartners/Documents/_Client%20Working%20Folder/VOA/2025%20Renewal/Aetna%20SBC%20-%20OMAC%203500%20HSA%20(1).pdf
file:///C:/Users/Sabrina.Alfonso/OneDrive%20-%20AssuredPartners/Documents/_Client%20Working%20Folder/VOA/2025%20Renewal/Aetna%20SBC%20-%20OMAC%203500%20HSA%20(1).pdf
file:///C:/Users/Sabrina.Alfonso/OneDrive%20-%20AssuredPartners/Documents/_Client%20Working%20Folder/VOA/2025%20Renewal/Aetna%20SBC%20-%20OMAC%205000.pdf
file:///C:/Users/Sabrina.Alfonso/OneDrive%20-%20AssuredPartners/Documents/_Client%20Working%20Folder/VOA/2025%20Renewal/DATIS/Aetna%20Dental%20LOW%20Plan%20Summary%202025.pdf
file:///C:/Users/Sabrina.Alfonso/OneDrive%20-%20AssuredPartners/Documents/_Client%20Working%20Folder/VOA/2025%20Renewal/DATIS/Aetna%20Dental%20HI%20Plan%20Summary%202025.pdf
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Notes 
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